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Gentle thawing of the frozen shoulder: A 

prospective study of supervised neglect 

versus intensive physical therapy in seventy-

seven patients with frozen shoulder syndrome 

followed up for two years  
Diercks, R.L. and Stevens, M., 2004. Gentle thawing of the frozen shoulder: a prospective study of 

supervised neglect versus intensive physical therapy in seventy-seven patients with frozen shoulder 

syndrome followed up for two years. Journal of Shoulder and Elbow Surgery, 13(5), pp.499-502.  

Setting the scene:  

The natural history of idiopathic frozen shoulder syndrome is considered 

benign, but the long period of pain and disability has been the reason for 

many interventions. Mobilization and stretching, intraarticular injections, 

manipulation under anesthesia, and surgical or arthroscopic release are 

performed with good results reported by the authors.  

What did they do?  

Seventy-seven patients with idiopathic frozen shoulder syndrome were 

included in a prospective study to compare the effect of intensive physical 

rehabilitation treatment, including passive stretching and manual 

mobilization (stretching group) versus supportive therapy and exercises within 

the pain limits (supervised neglect group).  In the patients treated with 

supervised neglect, 89% had normal or near-normal painless shoulder 

function at the end of the observation period. This end result was reached by 

64% within 12 months. In contrast, of the group receiving intensive physical 

therapy treatment, only 63% reached a Constant score of 80 or higher after 

24 months. Both the level of the Constant score at the end of the study and 

the moment a Constant score of 80 or higher was reached confirm that 

supervised neglect yields better outcomes than intensive physical therapy 

and passive stretching in patients with frozen shoulder.  
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Takeaway home message:   

Good results of gentle exercises within the painless range of motion without 

any form of passive stretching can yield long lasting benefits for frozen 

shoulder patients. This study supports the hypothesis that by treating patients 

with supervised neglect, a painless and better range of motion can be 

attained within a shorter time span than by means of intensive physical 

therapy with passive stretching and mobilization.  
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